
The “Wacom One with a 6-month subscription to Adobe Fresco” promotion 
 

These terms and conditions apply to the purchase of a new Wacom Cintiq / Cintiq Pro in Antigua and 
Barbuda, Argentina, Bahamas, Barbados, Belize, Bolivia, Brazil, Chile, Colombia, Costa Rica, Dominica, 
Ecuador, El Salvador, Guatemala, Grenada, Guyana, Haiti, Honduras, Jamaica, Mexico, Nicaragua, 
Paraguay, Peru, Panama, Dominican Republic, Saint Kitts and Nevis, Saint Vincent and The Grenadines, 
St. Lucia, Suriname, Trinidad and Tobago, Venezuela, Uruguay and Canada within the “Wacom Cintiq & 
Cintiq Pro” with a 6-month subscription to Substance Suite by Adobe” promotion ("Promotion") offered 
by by Wacom US, 1455 NW Irving Suite 800, Portland, OR 97209, USA("Wacom"). 

 
The Promotion is open to all End Users ("End User" or "You") whose place of residence is in the Region and 
who, between September1st, 2020 and October 17th, 2022 ("Purchase Period"), purchase a new Wacom 
One (DTC133W0B) ("Wacom One”)  or Mobile Studio Pro in the Region. 

 
When purchasing the above-mentioned product within the Purchase Period and fulfilling the following 
conditions, you as the customer acquire the right to receive the following extras ("Extra"): 

 
A 6-month subscription to Adobe Fresco. 
 
The 6-month subscription of Adobe Fresco from Adobe (https://www.adobe.com/products/fresco.html) is 
available in the following languages: English, French , German, Japanese, Portuguese, Danish, Dutch, 
Finnish, Italian, Norwegian, Spanish, Swedish, Korean, Simplified Chinese, Traditional Chinese, Czech, 
Polish, Russian and Turkish. 
 
Tariff Terms for an Adobe Fresco Subscription Extension: 

To ensure that there are no interruptions to the Adobe Fresco subscription after the end of the 6-month 
offer term, the End User can provide a valid payment method when registering their Adobe ID. If a 
payment method is provided, the plan will automatically renew to a paid subscription after the end of 
the six months. You will be notified by Adobe in advance before your account is charged with an option 
to cancel. Your subscription is governed by the Adobe subscription and cancellation terms located here: 
https://www.adobe.com/legal/subscription-terms.html. 

Adobe, the Adobe logo and Adobe Fresco are either registered trademarks or trademarks of Adobe in 
the United States and/or other countries. 

 
More details about Extra are available from www.adobe.com.  

 
How do I participate? 

 
You need to register your new Wacom One at www.wacom.com/register to get your Extra. 

 
Registration will be open from September 1st, 2020 and must be completed by September 15, 2022 
("Registration Period"). Registration requires the specification of the following personal data: First and 
last name, country, a valid email address and the Wacom product serial number (normally detected 
automatically). 

 
When the registration has been properly completed within the Registration Period, you will receive an 
email confirming your registration and further information.  
You will find a voucher code for activating the Extras in your Wacom Library in your Wacom account 
(https://account.wacom.com).  

 

https://www.adobe.com/products/fresco.html
https://www.adobe.com/
http://www.wacom.com/register
https://account.wacom.com/


Go to the Adobe webpage (https://www.adobepartneroffer.com/go), to enter your voucher code. After 
validation you need to sign in your existing Adobe account or sign up for a new Adobe ID. Once logged in 
you need to click ‘Redeem code’. After providing payment details or selecting ‘Remind me later’ you can 
download the Extra. 

 
The voucher code must be redeemed online at Adobe until September 15 , 2022 ("Redemption Period") 
to qualify for the Extra. Payment in cash or combining with other discounts or credits is not possible. 
If you have problems registering or have not received confirmation of registration, even though you have 
met all conditions, please contact us via the contact form or at one of the listed telephone numbers that 
can be found at: http://www.wacom.com/contact 

 
Other 
The codes mentioned can only be used in the specified way. Requests for code redemption are permitted 
only if you have complied with the stated periods – the Purchase Period, the Registration Period and the 
Redemption Period. If, contrary to our expectations, you decide to return your Wacom product, then you 
also lose any claim to the Extra, which we have granted you in the context of the Promotion and you must 
therefore return or delete it without being asked. 

 
The Promotion is expressly not for the purchase of used products. 

 
Unless you have consented to any other use of your information, Wacom will use the personal information 
you provide in accordance with the relevant privacy laws and our Privacy Policy – 
www.wacom.com/privacy – solely for the purpose of conducting our promotion and promotions related 
to the purchase of Wacom products. 

 
Wacom assumes no responsibility or liability for late or erroneous registrations by the End Customer, for 
lost coupons and codes, or for the improper redemption of coupons and codes, whether for technical or 
personal reasons, unless the reasons are attributable solely to Wacom. 

 
The Extra and its execution are subject exclusively to the relevant conditions of the supplier (Adobe Inc.). 
To the extent permitted by law, Wacom assumes no responsibility or liability for the supplier’s products 
or services. 

 
Wacom reserves the right to unilaterally terminate and/or modify the Promotion. 

 
In the event of misuse of the Promotion by the End User, Wacom reserves the right to claim damages 
from the End User. 

 
Should any provision of the Promotion or these Terms be or become invalid in whole or in part, the validity 
of the remaining terms shall remain hereby unaffected. In case of the ineffective condition there shall 
then apply a condition that is legally permissible and that comes as close as possible to the desired effect 
of the ineffective condition. 
The Promotion is subject to the laws of the United States of America. For 

questions related to this promotion, please contact: 

Wacom US, 1455 NW Irving Suite 800, Portland, OR 97209, 
USA("Wacom").using the contact form, or the telephone number given 
here: http://www.wacom.com/contact 
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